Academic Resource Center
(ARC)

715.803.1403
arc@ntc.edu

NTC Library
715.803.1115
library@ntc.edu

IT Help Desk

715.803.1160

Submit a help desk ticket or live chat at:
www.ntc.edu/help-desk

HOURS

NTC LIBRARY

Spring & Fall Semester

Monday - Thursday 7:30 am - 9:00 pm
Friday 7:30 am - 5:00 pm
Saturday 9:00 am - 3:00 pm
Sunday 9:00 am - 3:00 pm

IT HELP DESK

Monday - Thursday 7:30am - 7:00 pm
Friday 7:30 am - 5:00 pm
Saturday 7:30 am - 12:00 pm

ACADEMIC
RESOURCE
CENTER (ARC)

Monday - Thursday 9:00 am - 8:00 pm
Friday 9:00 am - 12:00 pm

Hours vary by location.
See website for current hours.

www.ntc.edu/academic-resource-center

TIMBERWOLF
LEARNING
COMMONS

Your place to...

TEACH
LEARN

COLLABORATE


http://www.ntc.edu/academic-resource-center
http://www.ntc.edu/help-desk

TEACH

TAKE ADVANTAGE OF CLASSROOM
SUPPORT

Schedule a library
presentation/visit to your class!

Topics caninclude: research,
resources, APA, copyright, Creative
Commons images, evaluating sources,
and more!

Schedule a class visit to the
library.

We can provide a tour of our space
& share info on our services and/or

an interactive presentation using
our TLC lab!

More than just books!

Access online videos, research
guides, request handouts, find
supplementary resources to
support your course!
www.ntc.edu/library

Extra credit student opportunities

Watch for TLC workshops, presentations,
& events.

Course Reserves

Put a personal or department
resource on Course Reserve, so
that the library can manage the loan
process to students on your behalf.

LEARN

GET ONE-ON-ONE ASSISTANCE

« Locating & using resources

« Understanding copyright, licensing
terms, creative commons, & OER

« Ask any question - we're here to help!

Technology support:

« Canvas Support

. Password Resets

« Support for Two-Factor Authentication
« And much more!

FIND FACULTY SERVICES

« Stop by the Curriculum offices upstairs!

« Attend a training or request the FIC for
your next Team Time.

« Reserve the recording room or the FIC
through Curriculum by email:
organizationaldevelopment(@ntc.edu

. Getresearch services, resource support,
and copyright/OER consultations from
library staff.

NEW!

Timberwolf Learning Commons
Canvas course now available!

Find answers to the most common Library,

IT Help Desk and ARC frequently asked
questions. Refer students to videos on APA,
credible sources, research techniques, library
services, etc.

COLLABORATE

TLC LAB

Contact Library staff to reserve the
TLC Lab for your next collaborative
class project or activity.

ARC

Schedule your office hours/student
connect hours in the ARC. Contact

ARC staff to plan for any extra credit
opportunities for class assignment or
activities.

NEW! Quiet & Silent glassed in study
areas on the 2nd floor.

Find a quiet/silent space to get work done -
open window tables, silent zones on 2nd
floor. Please note that study rooms are set
aside for student use.

NTC LIBRARY - EQUIPMENT LOANS

Borrow staff/faculty laptops (1 week or 1
month), data projectors, poster frames &
easels, wireless presenters w/clickers,
webcams & more! Bring your Staff ID to
check out equipment/materials.

TELL YOUR STUDENTS ABOUT...

« TLC Student Collaboration Room. Student
initiated reservations. Great for study
groups with classmates.

« Study Rooms on the 1st and 2nd floor.

« TLC Workshop & Event opportunities
such as APA Bootcamps.

« Book alibrarian for aresearch
consultation! Email: library@ntc.edu


https://www.ntc.edu/library

